




DELUX CODE OF CONDUCT
1. To improve the experience of our Members, Delux welcomes all quality vendors and service providers into our supplier network. We kindly request that you read and comply with the following Supplier Code of Conduct in order to cooperate with Delux's customers and employees: 1. It is clearly acknowledged that the General Data Protection Regulation (GDPR) of the EU is transposed into UK law by the Data Protection Act of 2018. It regulates your privacy rights, including how businesses manage your data and the damages you can seek for data misuse. Regarding the provision of products or services, any claims made by any person or entity against Delux in respect of any loss or damage caused directly or indirectly by the provision of any goods or services. Delux shall have absolutely no liability. You consent to defend Delux from any claims made by any person or organization.

2. Delux Members and staff will get all goods and services in a professional and workmanlike way, and in accordance with the directions given at the time of booking. If there is no deadline specified at the time of booking, you will notify Delux as soon as possible, but no later than two (2) business days after the services are required, if possible. 

3. Any terms and conditions of the booking must be communicated to Delux before them; otherwise, they are useless and cancelled. Any cancellation, refund, or scheduling conditions must be made explicit at the beginning of the engagement.

4. You agree to maintain current general liability insurance coverage in an amount no less than $1,000,000 or $5,000,000 for activities that are fundamentally risky, such as activities involving any type of firearm, including but not limited to automotive, transport, riding activities, boat excursions or charters helicopter & flights, or activities involving the sea.

5. As a Delux supplier, you and/or your group of businesses and/or partners of any kind are not permitted to in any way solicit or accept business from sources that Delux has made available to them, including but not limited to t Customers, other T Clients, partner brands, or other T Suppliers. Additionally, you may not access, communicate, solicit, or engage in any transactions with said causes except solely for the purposes of Benefits hereunder without Delux's prior written consent.

6. You and your personnel also consent to strictly refraining from disapproving Delux, our members, our employees, or our partner brands in any written or spoken form. 


7. As a Delux supplier, you represent and warrant that you will adhere to all applicable data protection, privacy, and related laws, including but not limited to the General Data Protection Regulation of the Data Protection Act 2018 The UK Privacy Consumer Act is governed by the Data Protection Act 2018, which brought the EU's General Data Protection Regulation (GDPR) into UK law. The act governs your personal data rights, including the way companies handle your data and the compensation you can claim for misuse of your data. Other key sources of consumer protection in the UK include the Consumer are listed below. Specifically, you must obtain all relevant consents before processing any personal data as may be required for the purposes of this Agreement, including without limitation disclosing such Protected Data to Delux or any third parties with whom you may interact.

8. You oversee protecting the security of any credit or debit cardholder information that is given to you via any channel (verbally, electronically, offline, or through paper-based records). Through its Member Benefits team, Delux will keep an eye on your compliance with PCI regulations. If your security measures don't meet minimum requirements, Delux retains the right to immediately terminate any service agreement.
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